Upgrade Timeline

February 6 — 10, 2025

n Thursday Friday n Saturday ﬂ Sunday 16} Monday

Digital Banking Unavailable
Feb.6 at5 p.m. CT - Feb. 9

The new Digital
Mobile App Unavailable Banking platform is
eb.6at5p.m.CT -Feb.9 available! See the
full instructions for
Bill Pay Unavailable ~ Maijpeinzine

Feb. 6 - Feb. 9 mformatlon about
setting up your

improved Digital
Customer Advisory Banking
Center Closed
Feb.8-9

experience.

Branch Operations
Closed
Feb.8-9

Your banking experience should be smooth and secure. That’s why even during the upgrade, you’ll be able to rely on
the exceptional service you’ve come to expect from First Federal. We’ve made sure these day-to-day banking
activities will still be functional during the Digital Banking upgrade:

|'.'6| Debit Card and Card Controls: Your debit card will function normally for purchases and ATM transactions.
However, card controls will be unavailable during the upgrade period of Feb. 6 at 5 p.m. CT - Feb. 9.

E ATM access will not be interrupted.

h Direct Deposits and Loan Payments that you have already set up will process normally. However,

creating new automated Loan Payments or Direct Deposits will be unavailable during the period of Feb. 6
at5 p.m.CT-Feb. 9.
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https://www.ffbkc.com/documents/170/Digital_brochure_Consumer.pdf
https://www.ffbkc.com/documents/170/Digital_brochure_Consumer.pdf

